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DISTRIBUTE THIS FORM TO:

e installation personnel
e future maintenance personnel

® owner

LIMITED WARRANTY POLICY

LIMITED WARRANTY

Beacon Products warrants its products against defects in materials and workmanship for proper usage
for a period of 5 years after date of production, when properly installed, maintained and appropriately
specified. The customer shall then notify Beacon Products, Inc. within 10 working days of observing any
defects, other than normal wear and tear, gloss/color retention, as determined by the manufacturer.
Upon preliminary determination of warranty validity, and actual defects, a Return Materials
Authorization number will be issued. If so advised by Beacon Products, Inc., the customer shall, at their
expense, return the product to the factory where a final determination on the validity of the warranty
claim shall be made. This warranty applies only to products manufactured by Beacon Products, Inc. and
does not apply to products manufactured by other manufacturers used in conjunction with our
products. Beacon Products, Inc. shall not be responsible for any liabilities incidental to the warranted
product including, but not limited to, freight charges to deliver the product to or from the factory,
penalty or late charges, labor to remove or install warranted products. Installation of a lamppost
without a fixture, the unauthorized attachment of decorations, banners, flags, etc., or supplying
incorrect wind loading or application information shall void the post warranty. Electrical components are
warranted by their manufacturers for a period of 1 year.

WARRANTY ON POLES

Any poles ordered hereunder are warranted to be designed in accordance with generally accepted
engineering practice. The warranty of the design of these products is limited to their ability to
withstand, without destruction, stress loads applied to the product at or before the time of proper
installation, or to an identically designed product. These test loads are to be calculated equivalents of
the yield strength loads for which the products are designed and as are represented on Seller's
approved design drawings. Where specifications are set forth, minimum standards shall apply. The
calculated relationships between strength loads and wind velocity, presented in Seller's catalog are
derived from generally accepted engineering authorities, and are presented for the convenience of the
customer only. For the exact pole loading and rating within specific luminaire projected area, consult
factory.

NOT COVERED UNDER THIS WARRANTY

Surface finish on after-market or replacement parts not supplied by Beacon Products, Inc. Damages
resulting from improper use, negligence, accident, foreign material attached to the equipment and
damages caused during installation. Surface deterioration resulting from acts of God, severe conditions,
hail, acid rain, airborne materials, tree sap, water immersion, reclaimed water, fertilizer and exposure to
other caustic materials.
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